Great Harwood Medical Group Patient Survey 2026
Please hand back in to Reception

Q1  Are you aware of and using online services to order prescriptions, book appointments, online consultation via PATCHS or a health app?   
Please circle			YES      NO

Q2  Which type of appointment do you prefer? 

On the day       

Pre-bookable       

Both


Q3  What are your thoughts on PATCHS, our on-line consultation route?







Q4  Are you aware of who is part of our on-site primary care team. Please tick all applicable.
GPs      

Practice Nurses  

Health Care Assistant 

Advanced Pharmacist Practitioner 

Mental Health Nurse 

Associate Psychological Practitioner 

Pharmacist 

Midwife


Q5  Are you aware of our evening and weekend appointments with;
(please tick all applicable)
GP

Practice Nurse

Phlebotomist

Pharmacist


Q6 How do you as a family feel supported within the practice?

Q7  Thinking of your last visit/contact with the Practice how empathic do you think the staff reacted to your needs?






Q8 Did you have the flu vaccine this year
Please circle			YES      NO

If yes where do you have this? 

Surgery    
        
Pharmacy 

Work Occupational Health

Other 


Q9 If you had the flu vaccine at the surgery please tell us about your experience? 



Q10 As part of the 2026 Health Agenda, improving patient care is a key focus. Please advise of any change you would like the practice to consider supporting this aim?

